: Landlord Guide:

T
pUIL4lINSE  How to be a successful
long-stay supplier

As a valued Homelike supplier we aim to provide you with the latest information and insights on how you can
iImprove your listings and increase your booking potential on the Homelike platform. /‘\ '

The following guide is designed to help you make informed decisions when it comes to setting your apartment’s . ]
pricing, availability, cancellation policy, and other listing options—particularly in light of the uncertainty caused by
the Coronavirus.

1. Pricing 4. Online journey incl. BONUS: How to improve
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| ts: 2. Live availabilities Instant Booking occupancy rates during the
mprovements. Coronavirus pandemic.

3. Booking flexibility 5. Homelike Dashboard

To edit your apartment listings:

Login to: Menu: Select: Sidebar:

Homelike Dashboard Apartments Your Listing Edit Listing

1. Pricing

Set your apartments with a ‘Fixed monthly rent’, as opposed to ‘Individual monthly rent’. As a long-stay supplier it is
more attractive to tenants to give discounts for longer bookings rather than multiplying your listing’s daily rate by
days per month. When viewing the Rent Pricing section, scroll down to view and add a Discount.

[ ] < > an] & app.thehomelike.com & (4] ] a

i Add or edit listing

To add or edit your listing follow the process step by step or jump directly to the information you want
to edit. You can save every page seperately by clicking on the button at the bottom.

1 Location

| g
‘ 12 ) Property Information PrICIng
|
(3) Amenities & Photos ..
| Rent Pricing
| —~ The pricing is a very critical part of the tenant's decision to rent your apartment. Please try to include all
(4) Availability your prices within the monthly rent to be as transparent as possible
| (5 Pricing @ Fixed monthlyrent (O Individual monthly rent
|
| 6 ; Additional Information Net monthly rent (€)
i e.g, 1200 @)
‘ (7) Billing & Management
i Security deposit (€)
v/ Summary & Verification 0

[ Utilities included @

Property Reference

CGN-963747 —
Status Draft Max. number of allowed guests

|
| Internal code  ---
|

-
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2. Live availabilities

Don't miss out on potential bookings! Use iCals or connect with a Channel Manager in order to keep your apartment
availability updated. Homelike is connected to Rentals United and are are working on further integrations of known
Property Management System and Channel Managers. We also have an open API, but many Channel Managers also
have the option to export iCals.

& app.thehomelike.com

Add or edit listing

To add or edit your listing follow the process step by step or jump directly to the information you want
to edit. You can save every page seperately by clicking on the button at the bottom.

1 Location

i ) Property Information Aval Ia bl I Ity
] The availability is one of the most crucial facts about your property and should be well maintained

(3) Amenities & Photos

iCal Integration

(4) Availability
et If you link an iCAL link to your property, we will automatically update your property with the availability of
your calendar multiple times a day
5 Pricing iCAL URL (optional)

e.g, http://ical.com
(6) Additional Information

How to get ICal links from popular calendars? ~

( 7) Billing & Management You can follow one of the links below for instructions on how to get your iCal URL
R Google 1 Apple Outlook (4
v/ Summary & Verification Vrbo (F Homeaway (1 Airbnb (1

Available from

18.03.2020 &)
Property Reference }
Please select the next available date of the apartment

CGN'963747 Minimum rental period

Internal code  ---

Status Draft Please select LY

At Homelike the minimum rental period is 1T month, but you could also restrict it to a longer minimum time
Preview @
Advanced options ~

3. Booking flexibility

Set flexible cancelling policies in order to give confidence to companies and professionals to book now in times of
uncertainty. By choosing a Flexible cancellation policy on your listings you'll gain a bonus 20% visibility in our
apartment search ranking, which means booking potential for you and greater peace of mind from your future
tenants.

@& app.thehomelike.com

Weitere Flachen sind nicht Gegenstand dieses
Mietvertrages. Fiir den Fall dass die Parteien Regelungen

V) Booking cancellation conditions zur Nutzung von Stellplatzen oder Lagerflachen abschlieBen
wollen, werden diese Gegenstand separater

Cancellation can only be made before the start of the contract Vereinbarungen.

(move-in). The cancellation conditions that you select here are

displayed to the tenant before the booking Optional, soweit der Wohnraumnutzer nicht identisches mit

dem Mieter ist:

i +20% visibili h
@ Flexible Name des Name des Gasts

. ) Wohnraumnutzers:
Full refund for cancellations up to 2 days before the move-in date. Later

cancellations have to pay 50% of the first month's rent ) ) )
Der Mieter stellt sicher, dass der Wohnraumnutzer die auf

die Nutzung des Mietgegenstandes bezogenen Pflichten
O Moderate einhalt. Der Vermieter hat ein dem Wohnraumnutzer bei

. . dem Gebrauch zur Last fallendes Verschulden wie eigenes
50% refund for cancellations up to 2 days before the move-in date. Later Verschulden zu vertreten.

cancellations have to pay 100% of the first month's rent. Cancellations up to 30
days before the move-in date get a 100% refund of the first month's rent
2 Mietlaufzeit
QO strict _ o . .
2.1 Das Mietverhéltnis beginnt am XX.XX.XXXX und lauft auf

50% refund for cancellations up to 30 days before the move-in date. Later Ml 2

cancellations have to pay 100% of the first month's rent. Cancellations up to 60

days before the move-in date get a 100% refund of the first month's rent. 2.2 Der Mieter ist berechtigt, das Mietverhaltnis mit einer Frist

von 14 Tagen zu kiindigen. Die Kiindigung bedarf der
schriftlichen Form. Im Ubrigen gelten die gesetzlichen

(O Non refundable first payment Bestimmungen.

Non-refundable first payment . No refunds permitted for the first-month rent. 2.3 Eine Kiindigung hat schriftlich zu erfolgen.
Cancellations at any time before the move-in date need to pay the first-month

rent.

& Mietkosten

O Non refundable total rent 3.1 Die monatlichen Mieten setzen sich wie folgt zusammen:

Non-refundable total booked amount . No refunds permitted for the total rent.

Cancellations at any time before the move-in date need to pay the total rent. JENNEE EURY RmER  EUR (W Ao
April: EURX Mai: EUR X Juni: EUR X
Juli: EURX August: EURX September: EUR X

Cancel Update
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https://rentalsunited.com/en/vacation-rental-services/homelike/

4. Online journey

4 Instant Booking

Switch your apartments to the instant booking mode to
speed up the booking process for the client and you.
Please contact us to request the listings you'd like to be
made Instant Bookable.

Transparent Rental Agreements

Keep your future tenant’s in mind by choosing an
appropriate, easy to understand rental contract or terms
and conditions. Please note Homelike offers a different
standard agreement for different markets, just ask us for
advice. To edit your Rental Agreement information from
the dashboard, click on Contractual documents in the top
menu, select what type of document you would like to
edit, that being Rental agreements, Terms & conditions,
and Homelike standard agreements, then click the edit
icon of the document [4.

5. Homelike Dashboard

Be Invoice Ready

Offer proper invoices and send them out right after the
booking.

& app.thehomelike.com

New terms & conditions

nnnnnnn

1) General information Enter your Terms & Conditions here...|

Rental agreement name

Rentals United

Language

English v

11) Contract termination

ter the start of the contract
here will be shown to the

(O 14 days termination notice

period

O 1 month termination notice

period

Use platform dashboards to monitor the appealingness of your apartments, optimize the account and have an

overview about open tasks, such as upcoming-move-ins.

https://app.thehomelike.com

| Welcome back Jane Doe

{) Create new listing

Statistics

Your Performance

Approval rate Insight

AQ O
+ 00 0
Good job! Your approval rate increased by 2

percentage points compared to the
previous month.

10 requests are waiting for your reaction

Creation Time Reference Traveler Apt. reference Rental period

NY-12345

3 days ago J. Name B-123456 01.04.2020 - 01.06.2021

www.thehomelike.com

! Open tasks

Pay invoices

- ) Finish listings

Update availabilities

Update company information

Any questions?

You will find answers on the frequently
asked questions here

Go to Helpcenter

Aomel ke


mailto:apartments@thehomelike.com

BONUS: How to improve occupancy rates E fgif;;
during the Coronavirus pandemic A

1. Traffic on Homelike

Depending on the market, we see that the business is slowing down with
lock-downs in different countries and business travels reduced to a minimum.
Since there are still ongoing projects in certain industries and demand by
government institutions or hospitals we are still generating a healthy demand.

2. Pricing

Since many players are pushing in the long-stay sector the prices are dropping.
To be competitive you should rethink your pricing strategy to increase your
occupancy rate. Consider whether lowering your rental prices is better than
having vacant apartments. We are currently seeing discounts between 30-60% in
all markets.

3. Flexibility

Set flexible cancelling policies in order to give confidence to companies and
professionals to book now in times of uncertainty. Hundreds of our suppliers
have already changed their policy to flexible. By updating your listings to flexible
you will also rank higher on our website and remain competitive amongst other
listings in your area.

& thehomelike.com

4. Instant booking 4

f Instant booking ‘)

You can book these apartments
immediately, without prior approval of the
landlord.

We have seen a massive trend towards instant bookings in recent
weeks (+50%). You will have less work by switching to the instant
booking mode, plus it has a positive uplift on your ranking on our
website. Please contact us to request the listings you'd like to be .

made Instant Bookable.

Further information can also be found in our FAQ.

Homelike Customer Care

If you have any questions or concerns about existing bookings please reach out to
landlords@thehomelike.com or contact your Key Account Manager. Our teams are
experiencing a larger volume of requests during this time, so we apologize in advance
if our response takes a little longer than normal.

Alternatively, your questions may already be answered in our FAQs.
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https://bit.ly/3bhqAhc
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